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WARRANTY 
 

ARPAC warrants the equipment of its manufacture to be free from defective material or 
workmanship for a period of one year from date of shipment from the factory, provided 
that: 

 
1. Such equipment is given normal and proper usage. 
2. It is still owned by the original purchaser. 
3. The equipment has been operated in accordance with generally approved practice 

and in accordance with ARPAC’s instructions. 
4. No repairs, alterations, or replacements have been made by others without 

ARPAC’s written approval. 
 

The purchaser shall notify ARPAC immediately of any defective parts and ARPAC shall 
take corrective action.  If such correction requires the replacement of a defective part or 
parts, ARPAC will supply them F.O.B. the factory. 
 
ARPAC shall in no event be held liable for damage or delay caused by defective parts and 
will not accept any charges for work performed by purchaser in making adjustments or 
repairs to the equipment unless such work has been authorized in writing by ARPAC. 
 
Any equipment or component not of ARPAC’s own manufacture is sold under whatever 
warranty is provided by the maker, to the extent ARPAC is able to enforce such warranty.  
Such items are not warranted by ARPAC in any way. 
 
When components are sold to be assembled in combination of purchaser’s design, the 
warranty shall be limited to each separate component and shall not apply to any 
combinations or components. 
 
ARPAC’s liability (except as to title) arising out of the supplying of the equipment shall in 
no case exceed the purchase price of the said equipment.  ARPAC makes no guarantee 
or warranty, expressed or implied, other than as stated above. 
 
ARPAC factory trained, qualified technical services personnel are available for start-up 
and instructional assistance.  If the customer does not utilize ARPAC personnel for this 
function, ARPAC is only liable for replacement of defective parts, not for labor or expenses 
necessary to adjust any problems out in the field. 
 
ARPAC personnel are available for ARPAC equipment training either on-site/hands on or 
in classroom environment, supported by visual aid and literature to be administered under 
a separate purchase order. 
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Service Information 
This section contains an overview of ARPAC’s field service as well as the form for ordering 

parts. 

Field Service Policy 

Objective 
To furnish our customer with prompt, competent, and complete service so they can 

operate at optimum efficiency. 

Service Personnel 
ARPAC’s field technicians are experienced in the servicing of ARPAC equipment, are 

qualified to instruct customer’s personnel in correct operation and maintenance 

procedures of ARPAC equipment.  ARPAC Field Service Technicians are fully supported 

by factory and all Engineering Departments. 

Training 

ARPAC personnel is available for ARPAC equipment training either on-site/hands on or 

in classroom environment, supported by visual aids and literature to be administered 

under separate purchase order. 

ARPAC Commitment 

• Be readily available to communicate with the customer(s). 

• Service Technicians available for supervision and instruction of personnel at 

prevailing rates and expenses. 

• Upon arrival of the ARPAC Service Technician, he should be able to commence 

immediately, minimize “downtime” of your production facilities and commence 

training of your personnel. 

Scheduling Service 

At least 10-days advance notice is required for scheduling personnel.  Emergencies will 

be handled as quickly as possible.  Contact the Technical Service Department via 

telephone at (847) 678-9034 or by fax (847) 678-2109 for immediate assistance. 
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Installation Policy 

Objective 

To furnish our customer with prompt, competent, and complete service so they can 

operate at optimum efficiency.  Failure to use factory trained personnel for initial 

machine start-up may void the warranty. 

Service Personnel 
ARPAC’s field technicians are experienced in the servicing of ARPAC equipment, and 

are qualified to instruct customer’s personnel in the correct operation and maintenance 

procedures of ARPAC equipment.  ARPAC Field Service Technicians are fully supported 

by factory and all Engineering Departments. 

Training 

ARPAC personnel are available for ARPAC equipment training, either on-site hands-on, 

or in a classroom environment supported by visual aids and literature to be administered 

under separate purchase order. 

ARPAC Commitment 

• To furnish equipment per quotation. 

• Be readily available to communicate with the customer(s) to facilitate start-up. 

• Service Technicians available for start-up supervision and instruction of personnel at 

prevailing rates and expenses. 

• Upon arrival of the ARPAC Service Technician, he should be able to commence 

immediately, minimize “downtime” of your production facilities and commence 

training of your personnel. 

Customer On-Site Preparation 
• Unload, unpack, and inspect the equipment for any freight damage (apparent or 

hidden).  If there is any damage, the Bill of Lading will need to be signed, noting the 

damage.  You will then need to file all the necessary freight claims with the 

appropriate carrier.   All shipments are freight collect and you are responsible for any 

damages in transit. 

• Remove all interfering equipment and clear area where equipment is to be installed. 

• Assemble/erect subject equipment. 

(Continued on the next page) 
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Installation Policy 

Customer On-Site Preparation 
• Lag system to floor. 

• Furnish all electrical wiring and connections per system requirements. 

• Furnish any air and/or gas liners and connections if required. 

• Integrate with any existing up and/or down stream equipment. 

• Provide qualified technicians, operators, and maintenance personnel to start-up 

system. 

Scheduling Service 

At least 10-days advance notice is required for scheduling personnel.  Contact the 

Technical Service Department via telephone at (847) 678-9034 or by fax (847) 678-2109 

for immediate assistance.  
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Parts Order Form 
In order for ARPAC to expedite your parts order, the following information is needed: 

Model No.  Order No. Buyer 

Serial No. Request Date Salesperson 
 

S 
O 
L 
D 
 
T 
O 

Company  _______________________ 

Address  ________________________ 

City / State  ______________    ______ 

Country ZIP  ______  ______________ 

ATTN:  _________________________ 

S 
H 
I 
P 
 
T 
O 

Company  _________________________ 

Address  __________________________ 

City/State  _________________________ 

Country ZIP  ________  ______________ 

ATTN:  ___________________________ 

Buyer Telephone No.  
 

Part Number Qty. Description 

   

   

   

   

   

   

   

   

Complete the above form and contact ARPAC’s Parts department to place your order. 

ARPAC Parts Department Contact Information 

Phone (847) 678-9034 

Fax (847) 678-2109 

e-mail parts@arpac.com 

Open for service Monday through Friday, 7:00 AM to 6:00 PM (Central Time) 
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SECTION 10 

Mechanical Assembly Drawings 
Notice from ARPAC’s Documentation Department 

1. Please refer to your serial specific bill of material sheet (not the bill of 
material on the drawing) when ordering parts. 

2. When multiple drawings are noted, only the drawings applicable are printed. 
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